
 

User   Guide   
 

Introduction  
 
The   power   behind   our   search   is   the   algorithm   magic   that   analyzes   the   music   and  
provides   incredibly   fast   and   accurate   search   results.  

Traditionally,   music   is   found   by   metadata   or   words   used   to   "describe"   music   but   it’s  
often   subjective   and   varied   with   an   overwhelming   number   of   descriptors.   

The   real   strength   of   our   search   system   lies   beyond   the   metadata,   when   you   use   the  
many   filters,   similarity   search   (seeding)   and   upload   a   guide   track   features.  

Begin   with   a   text   search   and   audition   some   tracks.   When   you   hear   a   good   starting  
track,   just   seed   it   to   find   more   tracks   like   it   .   

Alternatively,   if   you   have   a   guide   track   or   music   that   isn’t   in   the   system,   simply  
upload   it   from   your   desktop   or   audio   player   (in   the   drag   and   drop   area)   where   it   is  
analyzed   and   results   returned   from   content   already   on   our   system.  

You   may   upload   most   audio   formats   including   WAV,   AIFF   and   mp3   (mp3   is  
recommended   as   it’s   much   faster.)  

We   hope   you   enjoy   using   proTunes   but   if   you   have   any   questions   or   suggestions  
please   feel   free   to   contact   us   on   +1   886   435   8862   or   support@protunes.com.  
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Searching   &   Search   Features   
 
Text   Terms  
 
There   are   many   ways   to   search   for   the   right   tracks,   the   first   is   with   the   text   bar.  

 

Enter   your   search   word(s)   and   press   return   after   each   word   so   you   can   easily   edit  
your   selections   later.   

proTunes   will   then   explore   all   word   descriptors   in   the   system,   and   includes  
everything   from   title,   artist,   catalogue,   genre,   category,   instrument   and   much   more.   

 

Filters  
 
The   filter   section   on   the   top   left-hand   side   of   your   search   page   allows   you   to   select  
predefined   terms   from   the   metadata   supplied   by   multiple   vendors.   

Clicking   a   filter   such   as   Genre   will   open   the   filter   content   section   and   you   may   select  
individual   tags   or   combinations   of   tags.   

Some   tags   have   an   arrow   to   the   right   of   the   word   displayed,   to   indicate   the   tag   is   a  
grouping   of   similar   or   associated   words.   Click   the   arrow   to   display   a   more   detailed  
selection   below   the   line.   Click   the   relevant   tag   to   include   in   your   search.  
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BPM   and   Duration   
 
You   can   also   filter   by   BPM   and   Duration   range.  

Duration   is   displayed   in   seconds   and   unless   the   filter   is   moved   will   not   affect   the  
search   list.   Moving   the   selector   to   show   the   minimum   and   maximum   duration  
required   will   restrict   the   track   list   on   display.   

 

BPM   will   display   all   tempos   available   unless   the   slider   is   moved.   Moving   the   slider  
will   display   a   BPM   range   of   your   selection.   You   may   also   select   BPM   by   clicking   the  
BPM   number   on   a   search   result   list.  

 

Tiers  
 
The   Tiers   section   refers   to   the   rate   card   associated   with   each   track   in   the   system.  
Our   suppliers   have   already   assigned   tracks   to   a   rate   card   and   this   is   indicated   by  
the   dollar   icons   on   the   track   result   list   -   $,   $$   and   $$$.  
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If   no   rate   card   has   been   assigned,   you   will   see   the   quote   icon   indicating   that   this  
particular   track   is   only   licensable   on   a   Quote   Request   basis.  

 

 

Seeding   -   finding   similar   music  
 
proTunes   has   a   powerful   way   to   refine   your   searches,   once   you   have   found   a   track  

that   begins   to   meet   your   requirements,   find   other   similar   tracks   this   by   clicking   .  

 

proTunes   algorithms   will   then   search   our   millions   of   tracks   and   within   seconds  
immediately   find   and   return   a   list   of   similar   music   for   you   to   audition.   These   tracks  
will   be   listed   by   descending   similarity   indicated   by   the   blue   bar.  

 

 
Uploading   a   track  
 
proTunes   can   also   find   other   tracks   similar   to   tracks   you   have   on   your   desktop.  
Simply   drag   and   drop   your   track   anywhere   on   the   site   and   the   algorithms   will   take  
over   and   return   you   a   list   of   similar   music   held   in   proTunes   
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Excluding   search   terms  
 
You   can   also   exclude   any   terms   or   filters   from   your   search.   Simply   select   the  
element   you   would   like   to   exclude   via   any   of   the   filtering   options   listed   above.   

 

Then   click   on   the   blue   text   field   generated   in   the   Text   bar,   you   will   see   that   this   field  
will   then   turn   red   and   strike   through   the   text.   To   remove   an   exclusion   filter,   simply  
click   on   the   X.  

 
 

 
 

Folders   and   Playlists   
 
Organizing   your   music   into   folders   and   playlists   will   make   your   job   much   easier  
when   you   come   back   to   license   or   share   your   selections   with   your   colleagues.   The  
first   step   is   to   create   a   place   to   save   your   tracks.   Just   follow   the   steps   below:  

1) Create   a   Folder   by   selecting   the   “ Folders   and   Playlist ”   drop   down   
2) Click   the   Add   Folder   icon  
3) Enter   the   Folder   name   
4) Select   Save   (your   Folder   will   now   appear   alphabetically   in   the   list)  
5) Click   the   Add   playlist   icon  
6) Add   the   title/name   of   your   playlist  
7) Select   the   folder   to   save   this   into   from   the   Parent   Folder   drop   down  
8) Select   save   (your   playlist   will   now   appear   within   the   folder   you   selected)  
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Adding   tracks   to   playlists  
 
To   add   a   track   to   a   playlist,   click   on   the   plus   icon   and   you   will   see   the   bar   expand   to  
display   the   five   additional   functions,   hover   your   cursor   over   the   +   Playlist   and   you  
will   see   all   your   playlists   will   be   displayed   (listed   by   most   recently   amended).   Just  
click   on   the   required   playlist   and   the   track   will   be   saved   there.  

 

Rename   your   playlists   by   clicking   the   edit   icon   in   the   active   playlist   area.      

Requesting   a   Playlist  
 
When   you   have   a   specific   campaign   brief,   you   can   contact   one   or   multiple   providers  
directly   within   the   system   and   request   a   playlist   of   specific   tracks.   
 
Simply   click   the    “Create   request”    button   within   Playlist   Requests   and   you   will   be  
directed   to   a   provider   page.  
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You   can   view   providers   as   a   grid   view   or   list   view.   In   grid   view   you   can   click   a  
provider   name   to   see   more   information   about   the   provider.  
 

 
 

 
 
Select   one   or   more   providers,   click   continue   and   complete   the   message   with   as  
much   information   as   possible   to   help   the   provider(s)   send   what   you   are   looking   for  
then   click   “ Submit   request ”.  
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Sharing   Playlists  
 
Playlists   may   also   be   shared   with   existing   proTunes   users   or   external   users   such   as  
clients   and   post   production   houses.   
 
Typically,   you   will   Share   a   Playlist   by   clicking   the   “ Share ”   button   in   the   top   right   of  
any   playlist.   You   will   be   taken   to   the   message   page   where   you   can   enter   the   email  
address   or   addresses   as   required.  
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You   will   also   be   able   to   select   specifically   which   download   format   if   applicable   and  
choose   to   share   either   a   Static   or   Live   playlist.   A   Static   Playlist   just   contains   the  
tracks   you   have   chosen   to   share,   a   Live   Playlist   will   be   updated   on   the   recipient’s  
view   as   you   add   more   tracks   in   the   future.   

 

Viewing   Uploads  
 
At   the   bottom   of   the   playlist   section   you   will   see   an    “Uploads”    button.   Any   track   you  
have   dragged   and   dropped   into   proTunes   will   be   saved   in   this   list.   To   re-seed   from  
an   uploaded   track,   simply   select   to   play   and   click   seed   as   normal.   
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Quote   Request   (Contacting   Rights   Holder)  
 
You   may   have   specific   license   requirements   not   detailed   in   the   rate   card   or   you  
want   to   discuss   your   licensing   requirements   with   the   content   owner   directly.   
 
It   is   also   possible   that   the   rights   holder   opts   not   to   use   the   rate   card,   particularly  
with   premium   tracks,   and   a   license   can   only   be   obtained   by   making   a   quote  
request.  

 

Where   a   track   is   assigned   to   a   rate   card,   you   can   begin   the   quote   request   process  
by   clicking   the   arrow   in   the   blue   circle   to   process   and   to   enter   the   license   process  
and   then   click   “Make   a   Quote   Request”.   You   will   be   directed   to   the   message   page.   

 

Where   a   track   does   not   have   a   rate   card   (indicated   by   an   quote   icon   next   to   the   cart  
icon)   you   will   be   automatically   redirected   to   the   “Quote   Request”   area   after   clicking  
the   arrow   button.   
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Enter   as   many   details   as   possible   to   enable   the   content   owner   to   correctly   assess  
your   requirements   and   quote   accordingly.   

 

Once   the   content   owner   submits   the   completed   pricing   and   details   it   will   be  
available   to   you   to   process   the   license   immediately.  

 
 
Licensing   
 
proTunes   is   a   fully   automated   search   and   licensing   engine.   Most   tracks   in   the  
system   are   available   as   a   one-stop   instant   license   assigned   to   a   specific   tiered   rate  
card.   When   you   find   a   track   that   you   want   to   license,   click   the    “arrow”    icon   to  
proceed   and   the   license   page   opens.  

 

From   here   you   can   scroll   down   the   list   of   usages   and   select   as   many   as   required.  
Each   one   selected   will   display   on   the   left-hand   side   along   with   a   running   total   for  
the   license.   
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At   any   stage,   you   may   click   “ Request   Quote ”   should   you   wish   to   license   for   a   usage  
not   contained   in   the   rate   card   or   to   discuss   your   license   requirements   in   more  
detail.   You   will   then   leave   the   active   license   process   and   be   taken   to   the   Quote  
Request   process   to   contact   the   rights   holder.  

 

When   you   finish   the   usage   selection,   click   Continue   to   go   to   the   Transaction   details  
page.   Here   you’ll   see   a   summary   of   the   usages   and   rates   you’ve   selected   (usages  
can   be   deleted   at   this   stage   by   selecting   “ Remove ”)   You   can   also   save   your   progress  
by   clicking   the   “save   for   later”   button   at   the   bottom   of   the   page.   
 
To   access   your   saved   to   license   later   tracks   just   click   Transactions   on   the   top   menu  
bar   and   you   will   see   your   track(s)   listed   in   the   In   Progress   section.   
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Below   the   summary   list   you   will   see   the   details   panel   required   to   complete   your  
license.   Fill   in   as   required.   Fields   with   an   asterisk   are   mandatory.   
 
Should   your   agency   use   a   PO   system;   your   PO   number   will   have   to   be   added   to   the  
License   details   page   before   an   invoice   can   be   generated.   Also,   the   Initial   Exhibition  
Date   is   important   as   it   is   the   date   of   first   legal   use   of   the   track   in   your   production.  
This   date   along   with   the   term   form   part   of   your   legal   agreement   for   using   this   track.  

If   you   do   not   have   the   information   to   complete   mandatory   fields   such   as   Ad-ID   then  
insert   “none”.   

When   you   have   finished   completing   the   online   license   form   you   will   see   the  
following   options;  

● Save   For   Later  
● Change   Details  
● Generate   Transaction   
● Preview  

Generate   License   will   only   display   if   you   have   this   permission,   if   not   it   will   enable   you   to  
assign   this   to   the   necessary   contact   within   your   agency.  

Once   completed,   this   license   will   be   listed   in   your   Completed   Transactions   section  
and   an   email   will   be   automatically   sent   to   you   with   a   PDF   of   your   license  
agreement.   The   invoice   will   be   sent   to   the   relevant   department   within   your   agency.   
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User   Profile   
 
At   the   top   of   your   screen   you   will   see   your   login   name.   

Click   on   your   name   to   change   your   profile   details   including   your   password.   

proTunes   provides   a   variety   of   email   notifications   to   inform   you   of   licenses   or  
invoices   being   created   or   licenses   expiring.   You   will   also   get   an   email   if   you   have  
received   a   response   from   a   vendor   for   contact   for   quote   or   playlist   request.   You  
can   choose   to   turn   off   the   email   notifications.   You   will   still   be   notified   of   all   these  
events   within   the   system   and   you   can   view   these   notices   by   hovering   over   the   icon  
to   the   left   of   your   name.  
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